
 

Positive Behaviour Support Process 
 

 
 
 
 
 

Complete initial 
paperwork 

PBS service enquiry form 
Service Agreement 

Consent form 
Initial information gathering 

   
 
 

 
 
 

Initial assessment 

 
Getting to know you 

Risk assessment 
Setting goals 

 

   
 
 
 
 
 

Initial plan 

 
“Interim Plan” 

Lodged with NDIS Quality and Safeguards 
Commission if it includes restrictive practice/s 

Required to complete within first 4 weeks 
 

   
 
 
 
 
 

Assessment 
“Functional Behaviour Assessment” 

Gathered across multiple information sources 
and settings 

   
 
 
 
 
 

Comprehensive 
plan 

 
Strategies to improve quality of life 

Reactive strategies for safety & responding to 
emotional dysregulation 

Required to complete within 6 months 
 

   
 
 
 
 
 

Plan 
implementation 

 
Training & coaching 

Across people and settings 
Support with implementing strategies 

 

   
 
 
 
 
 

Review & 
monitoring 

 
Ongoing monitoring & 
reviewing of strategies 

Ongoing support with implementing 
strategies 

 
   
 
 
 
 
 

NDIS Progress 
report 

Information provided for NDIS plan review 
Outlines progress towards goals 
Recommendations for next plan 

Due 6 weeks before NDIS plan end date 

 


